Rappahannock Goodwill Industries Success Story – George Washington
JR is a US Marine Corps Veteran who worked in the Technology field for over 20 years. After being laid off from his job, JR took time off to care for his disabled wife and exhausted his Unemployment Compensation benefits. When JR needed to return to the workforce, he discovered that he needed specific IT certifications to get a job. JR was able to obtain free training for his Comp TIA A+ and Comp TIA Network+ certifications but could not afford the exam fees. The WIOA program provided funds for these exams and worked with training provider, New Horizons to provide study materials and administer the exams. Additionally, WIOA funded the Comp TIA Security+ course and exam through New Horizons so Mr. Roach could complete his Network Security training. 
JR was hired as a Cyber Security Analyst with Flatter, Inc. immediately after earning his IT certifications. He has maintained his employment for almost two years, earning both a raise and a promotion to Systems Engineer. JR is now earning over $90,000 a year. JR shared that his biggest accomplishment is being able to help two fellow Marines get a job with his employer. JR is grateful for the support and funding he received through the WIOA program.
Rappahannock Community College Success Story - Northern Neck
In December 2016, A. applied for services. She had been employed at a bank for thirteen years, but due to cutbacks, had to seek employment elsewhere. She had worked two jobs since that time. She was eligible for WIOA and, at her request, was enrolled in CNA training. She earned her CNA license, and we also enrolled her in medication aide training. She earned her medication aide license and began working part-time at a local assisted living facility. She loves working with the residents, and they look forward to her being there. She continues to work three jobs and has now decided to apply for the LPN program. A. is always a pleasure to work with, and I know she will be successful in whatever she does. She has expressed much appreciation for the assistance we have provided her.
Rappahannock Community College Success Story – Middle Peninsula
LT came to the WIOA Adult Services program in the Fall of 2017.  She had left high school after completing the 11th grade, but has since completed her GED.  She had left the workforce to care for her children several years before, but with her children all enrolled in school she was now looking for assistance with re-entering the workforce.  She had applied for several jobs, but had no luck with being called in for interviews.  Her interest was in the healthcare field, so she enrolled in a phlebotomy class at Heart to Heart and successfully completed the course in the Summer of 2018.  
LT also co-enrolled in a TANF workplace readiness program, POWER-UP, at RCC and received classes on topics such as professional image, character education, life skills, teamwork, leadership, conflict resolution, financial literacy, customer service, business communications, and work life balance.  While in the POWER-UP program she earned the NRF customer service certification and a Gold level Career Readiness Certification.  LT excelled in the POWER-UP program, took on the role of “cohort leader”, and was a true inspiration to other students in the program.  Through the POWER-UP program, LT successfully completed a Medical Billing and Coding course.  In the Fall of 2018 she passed the AAPC Certified Professional Coder exam.  
LT is a perfect example of the importance of education in building a career vs. just getting a job.  With the numerous credentials that she has earned she now has a competitive resume, has applied to several jobs, has been interviewed, and is awaiting a job offer.
Eastern Shore Community College Success Stories – Eastern Shore
Story #1
Ms. Medical Assistant, a single parent of a teenaged daughter was terminated from her job and needed to find training and skills to obtain more secure employment that was connected to a career.  Ms. Medical Assistant applied for unemployment insurance and was granted the benefit, but discovered it was not really enough to sustain the family’s needs and household expenses.  A referral to WIOA from the local Virginia Employment Commission sounded like a possibility that would lead to more job skills.  Ms. Medical Assistant followed up on the referral and trained to be a medical assistant.  Ms. Medical Assistant has since graduated from the training and has secured employment as a medical assistant.
Story #2
Mr. CDL is a convicted felon who after serving his time heard about the CDL program at Eastern Shore Community College and came to inquire.  After discussing his eligibility and reading over the CDL curriculum and information sheet Mr. CDL eagerly completed career assessment and required career exploration research.  Mr. CDL completed his DOT physical, obtained his eight year driving record, passed the CDL driver’s permit exam, and scheduled his drug screen.  After completing the WIOA application and being found eligible Mr. CDL enrolled in the CDL class. Mr. CDL completed the course and earned his industry credential to enter the workforce.  Mr. CDL began working locally for a farmer in Accomack County making runs to South Carolina and back, but honestly desired to drive to be an over the road driver. Nevertheless, Mr. CDL kept working locally and is hoping that after he gets some more experience under his belt will be able to become and over the road driver. 		
SkillSource Group Youth Success Story – George Washington
SkillSource took over the WIOA young adult program in July 2018.  The program, called the Career Focus Initiative, is currently recruiting young adults.  One of the young adults who was currently active in the program when SkillSource took over has worked closely with us over the past several months.  He is 22 years old, is autistic and schizophrenic.  His mother contacted the SkillSource project director in the first week of July.  At that time, the young man had just been released from the hospital due to a psychotic episode.
The Project Director met several times with the mother and participant.  One of the issues was that the DARS cased manager had not been in touch with the mother for several months.  She reported to us that she could not get the DARS case manager to call her back.  Due to our efforts to make contact with DARS we had a joint case management staffing between SkillSource and DARS.  DARs will provide assessments and is exploring what else they can provide resources towards.  In the meantime, SkillSource had the young man conduct some career exploration activities as he expressed he was interested in carpentry.  We have gotten him connected to the Gemanna Apprenticeship Program for carpentry.  We are hopeful he will start classes in January.  He was supposed to start in October, however, Germanna delayed the class due to a lack of an instructor.
Rappahannock Community College Youth Success Story – Northern Neck
CE had an IEP in high school due to difficulty with long-term memory recall and retrieval skills associated with a specific learning disability.  However, she had a strong work ethic and took responsibility for her education.  She graduated with a standard diploma and entered Rappahannock Community College.   CE enrolled in WIOA in April 2017, as she needed additional support.  WIOA Youth Case Manager provided her with guidance and encouragements.  A 504 plan was filed with the college to provide her with additional time for testing and study support.  Tutoring was offered but CE was able to receive additional assistance from her professors instead.  CE chose the Social Work Transfer Degree with the long-term goal of pursuing a bachelor’s degree at VCU.  The WIOA case manager worked with the RCC counselor and CE to arrange for the VCU School of Social Work Dean of Student Services to assist CE with the transfer requirements.  After graduating from RCC in December 2017 with a Social Work Transfer Degree, CE was accepted into VCU’s Bachelor of Social Work Program in spring 2018.  CE later decided that East Carolina University was a better fit and has transferred there for the fall 2018 semester.  CE is very excited about continuing her education in the Bachelor of Social Work Program and wants to pursue a career in medical social work. 
Rappahannock Community College Youth Success Story – Middle Peninsula
WD had been living and working in Farmville, Virginia, but he was not making much money so he came back to Middlesex to live with his parents.  He heard about the RCC Youth program and stopped in to see if he could enroll in Welding classes.  He was found eligible for the WIOA Youth Services Program and was enrolled in the Welding courses.  He worked hard and completed the welding program.  He earned three credentials from the American Welding Society.  His teacher praised his performance in class and his diligence.
Today WD is working for a moving company, traveling all over the country.  He not only helps with the moving, but he uses his welding skills to assemble products and to do repair work on the trucks and other equipment.
WD is very grateful for having been given the opportunity for training and employment.  His dream is to earn a commercial driver’s license and to someday have a company of his own.
Eastern Shore Community College Youth Success Stories – Eastern Shore
[bookmark: _GoBack]Story #1
Shy was struggling to get to school and also struggling to complete class work and home work when able to attend school.  The high school guidance counselor referred Shy to the WIOA high school career coach for additional mentoring, tutoring, goal setting, career exploration, academic advocacy and support in order to meet requirements for graduation. Shy was not convinced at first that the WIOA program could make a difference, but her parent thought it was worth a try and completed all the steps necessary for enrollment.  Well, Shy graduated from high school in June and is enrolled in college.  Shy is so thankful for her WIOA career coach and for her guidance counselor who made the referral. Shy shares her experience with the WIOA program and how her participation was invaluable in helping her graduate from high school and enter college.  
Story #2
Purple has had a great last few months in school. Purple graduated from the LTCA program and is currently taking pre-requisites courses to for her LPN. Purple wants to one day become an LPN and complete the training her at the community college. Purple attends school while holding down a full time job and is a single mother of two. She strives to make a great life for her children and continues to work hard and did throughout her training in the LTCA program. Purple hopes to officially be accepted into the LPN program next Fall. 
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